
Help with 
energy 
and water 
problems
We are a free, independent and 
fair service for people in Victoria. 

We can help with most electricity, gas 
and water problems, like billing mistakes, 
disconnection and late bills. 

We are not part of the government, and 
we don’t work for electricity, gas or water 
companies. You can come to us for free. 

You can contact us anytime if you have a 
problem with your electricity, gas or water. 
We work with you and your provider to help 
fix the problem. 

If we can’t help you, we will help you find 
someone who can. 

Electricity Gas and LPG Water



Phone

1800 500 509 (free call)

8.30am to 5pm, Monday to Friday

131 450 (interpreter service)

If you find it hard to speak, or if you are deaf or hard  
of hearing, you can use the National Relay Service. 

Online

ewov.com.au  
ewovinfo@ewov.com.au

Mail

Reply Paid 469, Melbourne, Vic, 8060  
(You don’t need a stamp — we pay for 
postage. We also accept letters in Braille.)

Fax

1800 500 549 (free fax)

EWOV is committed to reconciliation and connection 
with Aboriginal and Torres Strait Islander people.

How to contact us

You can reach us by phone, on our website 
or by mail. 

If you want to make a complaint,  
we’ll ask for: 

•	 your contact details 

•	 the name of the company your complaint 
is about 

•	 what the problem is and what you have 
done to try to fix it. 


