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ENERGY AND WATER OMBUDSMAN (VICTORIA) (EWOV)  

 

BASIC ENERGY & WATER FACT SHEET 
 

 

 About EWOV 
 

Fiona McLeod is the Ombudsman – an Ombudsman is like a referee in a 

soccer match.  She and her team are independent. 

 

  

 

 

 

 

 

      =   
  

 

 

 

 

 

Our role is to fix your complaints about: 

 

electricity   gas   water 

 

 

 

 

 

 

 

 

We conciliate. We talk to you and your provider about the problem and work 

towards a fair and reasonable outcome. 
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 How the industry works 
 

Electricity: 

 

 

 

 

 

 

 

 

Gas &   Water: 

 

 

 

 

 

 

 

 

 Moving in and arranging to pay for electricity, gas and water 
 

You have moved into a new home. Check to see if there is electricity, gas 

or water. You can do this by flicking a light switch, lighting a gas stove 

and turning on the water tap. If everything is on you still need to arrange 

to pay for these services as electricity, gas and water are not free. 

 

If there is no electricity, gas or water then you will need to contact an 

electricity, gas and/or water company. To find out who your water 

company is, speak to your settlement worker or your neighbour and then 

call this company. For electricity and gas you can choose between these 

companies: 

 

 

               

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

These retailers 

sell electricity 

and gas. 

These four 

retailers only 

sell electricity. 
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 Marketing 
 

Sometimes companies contact you – either coming to your house or 

calling you. They want you to buy electricity and/or gas from them.  

Only say yes if you understand. You can say no. If you say yes, you will 

receive bills from this company in the future. 

 

 

 Billing, payment and payment assistance  
 

You need to pay for the electricity, gas and water that you use. You will 

get different bills for each electricity, gas and water. This is what they can 

look like: 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

 

 

 

 

 

 

This bill shows how much you need to pay and by when. There are many 

ways you can pay, for example you can take your money and the bill to 

the post office   to pay. 

 

If you can’t pay your bill, you need to call your company and tell them. 

The company may offer you a payment plan so that you can pay smaller 

amounts more often. 

 

 

 

 

 

 

 

 

 

 

If you can’t fix it, call EWOV. 
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 How to reduce costs/basic energy efficiency advice 
 

To pay less for your electricity, gas and water, try this: 

 

 

 

 

 

 

 

  

      8 minutes  4 minutes 

 

 

 

 

 

 

 

Switch off when not in use! Keep temperature inside at 

20°C in winter and 24°C in 

summer. 

 

 Disconnection/restriction  
 

No more electricity, gas or only a small 

amount of water?  

 

 

1. Call the company. 

2. Ask what happened.  

3. If you can’t pay your bill, ask for help.  

4. If you can’t fix it with the company, contact EWOV. 

 

 

 

 Moving out and arranging to pay for your final bill 
 

You need to call your company and close your account. Tell them your new 

address to receive your final bill. Don’t forget to pay this final bill. 

 

 

 

 How to contact EWOV 
 

Call us for free: 1800 500 509 

Do you need an interpreter? Tell us or call the interpreting service on  

131 450 and ask to be put through to EWOV. 

If you call us from a mobile phone, we will call you back. 

 


