Energy and Water Ombudsman (Victoria) Limited

ABN: 57 070 516 175

ENERGY AND WATER OMBUDSMAN (VICTORIA) (EWOQOV)

BASIC ENERGY & WATER FACT SHEET

e About EWOV

Fiona McLeod is the Ombudsman —an Ombudsman is like a referee in a
soccer match. She and her team are independent.

.

Our role is to fix your complaints about: C

electricity gas water "‘

We conciliate. We talk to you and your provider about the problem and work
towards a fair and reasonable outcome.
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e How the industry works

u Electricity:

Moving in and arranging to pay for electricity, gas and water
You have moved into a new home. Check to see if there is electricity, gas “*
or water. You can do this by flicking a light switch, lighting a gas stove

and turning on the water tap. If everything is on you still need to arrange

to pay for these services as electricity, gas and water are not free.

If there is no electricity, gas or water then you will need to contact an
electricity, gas and/or water company. To find out who your water
company is, speak to your settlement worker or your neighbour and then
call this company. For electricity and gas you can choose between these

companies:
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e Marketing

Sometimes companies contact you — either coming to your house or
calling you. They want you to buy electricity and/or gas from them.
Only say yes if you understand. You can say no. If you say yes, you will
receive bills from this company in the future.

¢ Billing, payment and payment assistance

You need to pay for the electricity, gas and water that you use. You will Q
get different bills for each electricity, gas and water. This is what they can .

look like:
Your C 1
our Company’s
Name
Account No: 1234 5678 910 Page 2/2
NMI 9998887776 Supply address: Street address, Melbourne VIC 3000
Electricity Account

Your Name : Electricity Usage and Service Calculation for 24 Jul 2007 to 23 Oct 2007
Street Address

Melbourne VIC
3000

Bill Current Previous Total  Charge/rate $
KWh

. Total amount due:  $77.04 | days reading reading
> Due date: 10 Nov 2007 isage
/ &2 Tariff | 1212121 a5 78932 ‘ 78877 S5 LSO 1415 per kWh | $7.78
- ! 1 ! | } |
["Erectricity Account Summary for 24 Jul 2007 to 23 Oct 2007 [Tarifr 2 [ 343433] 47 | 36551 | 36288 | 263 |s0.0835 per kWh | § 21.96|
Quarterly supply charge J [ $ 27.60
- ) ) - | §57.34|

[Opening Balance T s1397 |
Payments received [ s000 | st 3573
| Adjustments | s0.00 f =5
\ | Balance carried forward [ s1397 |Balance Due | $ 63.07
Current charges | s63.07
Total amount due (inl. GST) $77.04

Average Daily Usage
Ercirliy ®- Usage por Day

. NN
. [Y/ \/

pR T I

Please turn the page for detalls on your usage
charges and an average dally consumption graph.

@:z O @mmiee

Your Company Business street address Melbourne VIC 3000 Australa
Phone: (03) 5555 0167 _ Fax: (03) 5555 0168 E-mail: someone@yourcompany.com.ou __ Web site: yrwiwy )

This bill shows how much you need to pay and by when. There are many
ways you can pay, for example you can take your money and the bill to

the post office BPY-Fe1-y 8 to pay.

| f y otyay goarrbill, you need to call your company and tell them.
The company may offer you a payment plan so that you can pay smaller
amounts more often.

I f you [ i ,
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e How to reduce costs/basic energy efficiency advice

To pay less for your electricity, gas and water, try this:

8 minutes 4 minutes

N

@‘Qo"’@

Switch off when not in use! Keep temperature inside at
20°C in winter and 24°C in
summer.

e Disconnection/restriction

q\
No more electricity, gas or only a small
amount of water?

1. Call the company.

2. Ask what happened.

3. Ifyou c a npaytyour bill, ask for help.

4. 1 f you can’t fix it with the company,
e Moving out and arranging to pay for your final bill @

You need to call your company and close your account. Tell them your new
address to receive ytopaythidfinahball bil I . Don

e How to contact EWOV ‘H E‘LP l

Call us for free: 1800 500 509
Do you need an interpreter? Tell us or call the interpreting service on
131 450 and ask to be put through to EWOV.

If you call us from a mobile phone, we will call you back.
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