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SCHEME PARTICIPANTS

NOTES:
# CitiPower remains an EWOV retail member, although Origin Energy acquired its retail electricity business in 2002.
 Since 1 August 2007, EA-IPR Partnership has been known as Simply Energy.
* Energy One ceased its electricity retail operations on 22 June 2007. 
° Powerdirect Australia was formerly Ergon Energy Pty Ltd. It is now owned by AGL.
+ Sun Retail was formerly ENERGEX Retail Pty Ltd. It is now owned by Origin Energy.
++ AGL Sales (Queensland) was formerly Sun Gas Retail Pty Ltd, which in turn was formerly ENERGEX Retail Pty Ltd
» Alinta AE was formerly AGL Distribution.
‡ Commonly known as Gippsland Water.
**The Water (Governance) Act 2006 amended the Water Act 1989 so that former regional urban, rural and rural urban water authorities became water corporations from 1 July 2007.
ActewAGL Retail Ltd has surrendered its licence and effective 30 June 2007 was no longer an EWOV scheme participant.
International Power (Retail) Pty Ltd has an agreement with the ESC — its licence is dormant and, effective 30 June 2007, it was no longer an EWOV scheme participant. 
1 For the most current list of EWOV scheme participants, see our website (www.ewov.com.au).

Participation in the EWOV external 
dispute resolution (EDR) scheme enables 
energy and water providers operating 
in Victoria to satisfy licence conditions, 
legislative requirements and industry code 
requirements. 

At 1 July 20071, EWOV had 67 scheme 
participants. 

Electricity retailers
AGL Sales Pty Ltd

Alinta AE

Australian Power & Gas Pty Ltd

Aurora Energy

CitiPower Pty #

Click Energy 

Country Energy

EA-IPR Retail Partnership  

EnergyAustralia

Energy One* 

Integral Energy Australia

Jackgreen International Pty Ltd

Momentum Energy Pty Ltd

Origin Energy Electricity Ltd

Our Neighbourhood Energy 

Powerdirect Pty Ltd

Powerdirect Australia Pty Ltd ° 

Red Energy Ltd

SPI AusNet (SPI Electricity  
Pty Ltd)

Sun Retail Pty Ltd +

TRUenergy Pty Ltd  
(SPI Retail Pty Ltd) 

Victoria Electricity Pty Ltd

Electricity 
distributors 
Alinta AE Limited » 

CitiPower Pty

Powercor Australia Ltd

SP AusNet  
(SPI Electricity Pty Ltd)

United Energy Ltd  
(Alinta Asset Management) 

Electricity 
transmission 
companies
National Grid Australia Pty Ltd 
(Basslink Pty Ltd)

SP AusNet (SPI PowerNet) 

Natural gas 
retailers 
AGL Sales Pty Ltd 

AGL Sales (Queensland)  
Pty Ltd ++

Australian Power & Gas Pty Ltd

EA-IPR Retail Partnership  

EnergyAustralia

Origin Energy Retail Ltd

Origin Energy (Vic) Pty Ltd 

TRUenergy Pty Ltd  
(SPI Retail Pty Ltd)

Victoria Electricity Pty Ltd

Natural gas 
distributors 
Envestra Limited 

Multinet Gas (Alinta)

SP AusNet  
(SPI Networks (Gas) Pty Ltd) 

Vic Gas Distribution Pty Ltd 

LPG (liquefied 
petroleum gas) 
retailers 
Elgas Limited

Origin Energy Retail Ltd

Powergas Pty Ltd

Supagas Pty Ltd

Wesfarmers Kleenheat  
Gas Pty Ltd

Metropolitan water 
retailers 	
City West Water Limited

South East Water Limited

Yarra Valley Water Limited

Metropolitan  
water wholesaler
Melbourne Water Corporation

Regional  
urban water 
corporations **
Barwon Region Water 
Corporation

Central Gippsland Region Water 
Corporation ‡

Central Highlands Region Water 
Corporation

Coliban Region Water 
Corporation

East Gippsland Region Water 
Corporation

Goulburn Valley Region Water 
Corporation

North East Region Water 
Corporation

South Gippsland Region Water 
Corporation

Wannon Region Water 
Corporation

Western Region Water 
Corporation

Westernport Region Water 
Corporation

Rural water 
corporations**
First Mildura Irrigation Trust 

Goulburn-Murray Rural Water 
Corporation

Gippsland and Southern Rural 
Water Corporation

Rural urban water 
corporations**
Grampians Wimmera Mallee 
Water Corporation

Lower Murray Urban and Rural 
Water Corporation




